
Inspired Comforts Toolkit

Insurance call log
Every call to insurance: log the date, who you spoke to, the reference number, and what they said. You will need this. Reference

numbers are how appeals work.

CALLS

DATE TIME REP NAME + ID REFERENCE # WHAT I ASKED WHAT THEY SAID

ACTION ITEMS FROM CALLS

OPEN ISSUES

DOCUMENTS I STILL NEED TO SEND

FOLLOW-UP CALL SCHEDULED

This sheet is for inspiration only. Always consult your medical team for guidance specific to your situation. Inspired Comforts is not a medical

provider.
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